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AGB Direct Pay Hospitals
Overview

What are AGB Direct Pay Hospitals?
Do | need to call AGB prior to an inpatient service and arrange a direct pay?

Can | set up a direct pay arrangement at a facility that is NOT a part of
AGB'’s Direct Pay Hospital Community?

How long does it take to set up a one-time direct pay arrangement?
How do | set up a direct payment?

How do | set up a direct pay arrangement at a facility that is NOT a part of
AGB’s Direct Pay Hospital Community?

How do | nominate a new facility to be added to the AGB Direct Pay
Hospital Community?



What are AGB Direct Pay
Hospitals?

Established arrangements with leading hospitals outside the US

Offer facilitation of admissions and payment processes for members
with inpatient stays or services that will be in excess of $500 USD

Direct Pay facilities will accept payment directly from Aetna

Members pay only their portion of expenses (i.e., coinsurance),
rather than paying the full cost and filing for reimbursement



Do | need to call AGB prior to an
Inpatient service and arrange a direct

pay?

You are not required to call AGB prior to an inpatient stay at a direct
pay facility

For your convenience or peace of mind, you may call AGB and ask
the member service representatives to facilitate the verification of
benefits and ensure the direct pay will be set up upon your arrival

Or, use the website to initiate the direct pay to be ready upon your
arrival. Skip ahead to slide 7 for step by step instructions.



Can | set up a direct pay arrangement at a
facility that is NOT a part of AGB’s Direct
Pay Hospital Community?

YES, you can!

« Callthe AGB International Service Center at 877-677-7470 (toll free)
or 813-775-0196 (collect).

« Contact AGB via email at agbhge@aetna.com
o Utilize the following step-by-step instructions to request a direct pay

arrangement via our secure member website:
www.aetnaglobalbenefits.com



How long does it take to set up a
one-time direct pay
arrangement?

For urgent admissions with less than five business days
notice (e.g. child birth, urgent surgery), please call the
AGB International Service Center at 877-677-7470 (toll
free) or 813-775-0196 (collect). AGB will handle the set
up of these direct pay arrangements on an expedited
basis.

For planned admissions, it is recommended that you
contact AGB (via phone, email, or at our website) at
least five business days before your scheduled visit to
ensure that your treatment and payment of services Is
not delayed.




How do | set up Step 1: Access the AGB Website at
a direct pay www.aetnaglobalbenefits.com/ge and Click on
arrangement? “Aetna Global Benefits”

GE Expatriate Benefits - Microsoft Internet Explorer provided by Aetna
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How do | set up Step 2: Log into the AGB Website using your

a direct pay previously established User Name & Password.

?
arrangement: NOTE: If you have not yet registered for the AGB website, select “REGISTER”
and follow the steps to establish your personal User Name & Password.
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How do | set up

a direct pay Step 3: Select “Member Tools”

arrangement?

ber Hub - Microsoft Internet Explorer provided by Aetna
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» Planning for yvour international trip *Find Health Care
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> more > more
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How do | set up

Aellret gy Step 4: Select “Find Health Care”

arrangement?

ber Hub - Microsoft Internet Explorer provided by Aetna
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myAGEB Home

Member Tools

Find Health Care
Search our extensive dg

Global Health and Security Information

Shortcuts: Get health information from over 100 countries using our CityHealth®" Profiles and use our medical terminology translater to figure out how to say
common medical terms in ten different languages. This collection of tocls and rescurces provides helpful tips and information that will help you
caordinate care before and during your assignment.

wase for information on more than 520,000 international and 1.5, doctors and hospitals.

> Contact AGH
» Aetna MavigatorTh ' , ] - :
Before you leave on assignment, check out security related information for the country you are traveling to and obtain travel tips to help keep you

safe during your trip.

Customized Care
Information and toals to help you develop personalized health profiles for you and your family that are specific to your assignment country. These
tools also allow you to evaluate medical treatments before you make a decision to access care.
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How do | set up _ ]
a direct pay Step 5: Select “International Direct Pay

arrangement? Hospitals”

ber Hub - Microsoft Internet Explorer provided by Aetna
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Int nal Destination
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How do | set up L
a direct pay Step 6: Utilizing the drop down box, select a

SINEMEEE country. Click on “Submit”

der Search - soft Internet Explorer
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Find a Direct Pay Hospital

International Destinations
To locate a hospital or other medical facility and initiate a direct pay, please review cur Direct Pay Procedures before conducting your search

Using the toadi
Shortcuts:
> Submit & Request FRANCE i
AT i e
> What|s Direct Pay? Please note: The NOSDISIE NEI=a within this search sngine reflect only those providers with whom AGE snd certein AGB sllisnos psriners hsve established direct
> Direct Pay paymsnt agresements.
Frocedures § ey L o o d o e 4 A LT e ek
If you do not wish to use the providers listed within this databass for any reascn {i.=. proximity to your lccstion or ladk of specislizstion in & sp=cific arsa of medicine,

=tc), pleass s==k cars at the fadility of your choios. The hospitals listed within this sesrch engine reflect only thoss providers with whom AGB and certsin AGH sllisncs
partners hawe sstablished direct peyment agresments.
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How do | set up
a direct pay

arrangement?

Step 7. Review the list of AGB Direct Pay Hospitals in this

location. To initiate a direct payment request for any hospital
listed, click on “Send Request” and continue on to Step 8. If
you would like to submit a direct pay request for a hospital not

listed, please skip to Slide 15

rect Pay Provider Results - Microsoft Internet Explorer provided by Aetna
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Direct Pay Provider Results

Towiew profiles on the medical facilities listed below, click on the corresponding facility name. To submit a direct pay request for a facility not listed,

please click here.
City/Region
Aressy
Bergerac

Bordeaux
Carcassonne

Charenton le
Pont

Dunkerque
Le Puy en Velay
Lyon

Metz

Montpellier
Paris
Saintes
Thionville

Toulouse

Facility
CLINIQUE ARESSY
Clinigue PASTEUR

CLINIGUE SAINT AUGUSTIM

POLYCLINMIQUE MONTREAL

CLINIQUE DE BERCY

CLINIQUEVILIETTE
CLINIGUE BOMN SECOURS

CLINIGUE DE CHAMPVERT

HOPITAL CLINIQUE ClLALUDE
BERMNARD

CLINIGUE SAINT JEAMN

American Hospital of Paris

CLINIQGUE RICHELIEU

CLINIQUE NOTRE DAME

CLIMIGUE AMBROISE PARE

Address
54220 Bizanos

54-56 rue du Professeur Pozzi, 24100,

Be
114, avenue d'Ares

Route de Bram, 118820
9 quai de Bercy

18, Rue Parmentier

67 his, avenue du Maréchal Foch

71, rue Benwoist Mary
97 rue Claude Bernard

36, Avenue Bouisson Bertrand
63, Boulevard Victor Hugo

22 rue Montlouis

3. rue Paul Albert

31082 Toulouse

Company Information | Vweb Privacy Statement | Legal Statement | Privacy Motices | Member Disclosurs
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Send Reqguest
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Send Request
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How do | set up Step 8: Fill out this form which contains questions

a direct pay regarding your upcoming planned admission. Click
SEuEEsEs s “Sybmit” on the bottom of this page once complete.
This completes your direct pay request.

3_ Aetna Global Benefits: Direct Pay Provider Request - Microsoft Internet Explorer provided by Aetna
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P . ~
Employers Initiate a Direct Pay Request 3
* Required Fields

Hospital Information

Hospital Mame * |CLINIOL_.IE ARESSY
Hospital Address * |64320 Bizanos
Hospital City * |Aressy

Hospital Contact Mame |

Hospital Phone |+33(D]5.59.32.2S.26

|
|
|
|
Hospital Country * |FRANCE |
|
|
|

Hospital Email Address |

Please provide the following information:

Member Mame * |

Member D * [

Patient Mame * |

Fatient Date of Birth * (mm/ddiyvyyy) |

Member Email Address * |

Employer Mlame |

@ é Q Local intranet

s
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How do | set up a direct pay arrangement at
a faclility that is NOT a part of AGB’s Direct
Pay Hospital Community?

AGB will attempt to set up a one-time direct pay
arrangement with any facility outside our Direct Pay
Hospital Community.

AGB recruits facilities suggested by our members during
the One-Time Direct Pay Submission process to become
full members of the AGB Direct Pay Hospital Community

Utilize the following step-by-step instructions to submit a
One-Time Direct Pay Request

15



How do | set up
a direct pay

Step 1. After following the previously displayed
steps 1 through 7, click where noted below to Initiate
a one-time direct pay request

arrangement?

Aetna Global Bene! ect Pay Provider Results - Microsoft Internet Explorer provided by Aetna X
File Edit Vie Fz ES Tools elp #‘
Q@ Bak - & [ &) @ | SO Search <rFavorites €8 | (3~ & [l L B

Address @ https:/fagb.aeta.com/directpayprovider fresults.do
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|
Employers Direct Pav Provider Results
o wview profiles on the mdsdical facilities listed below, click on the corresponding facility name. To submit a direct pay request for a facility not listed,
please click here.
City/Region Facility Address Initiate a Direct Pay
Aressy CLINIQUE ARESSY 64320 Bizanos
Bergerac Clinigue PASTEUR gz—EE rue du Professeur Pozzi, 24100,
Bordeaux CLINIQUE SAINT AUGUSTIN 114, avenue dAres
Carcassonne POLYCLINIQUE MONTREAL Route de Bram, 11890
C*Po"am'e““’“ e CLINIQUE DE BERCY 9 quai de Bercy
Dunkerque CLINIQUE VILLETTE 18, Rue Parmentier
Le Puy enVelay CLINIQUE BON SECOURS 67 bis, avenue du Maréchal Foch
Lyon CLINIQUE DE CHAMPVERT 71, rue Benoist Mary
HOPITAL CLINIQUE CLAUDE ey =
Metz BERIMARD 97 rue Claude Bernard Send Request
Montpellier CLINIGUE SAINT JEAN 36, Avenue Bouissoen Bertrand
Paris American Hospital of Paris 63, Boulevard Yictor Hugo
Saintes CLINIGUE RICHELIEU 22 rue Montlouis
Thionville CLINIQUE NOTRE DANE 3, rue Paul Albert
Toulouse CLINIQUE AMBROISE PARE 31082 Toulouse
Company Information | Vweb Privacy Statement | Legal Statement | Privacy Motices | Member Disclosurs
Copyright @ 2001-200&8 Aetna Global Benefits :
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How do Isetup [l Stgp 2: FiI.I out the_ form with _the requested hospitaI |
a direct pay iInformation and information regarding your planned admission.
arrangement? Click “Submit” on the bottom of this page once complete. This

completes your one-time direct payment request.

3 Aetna Global Benefi irect Pay Provider Request - Microsoft Internet Explorer provided by Aetna

Qback - © - B @ €| O scarch Frravories @ | @~ & W - L &
Address @ https:/fagb.aeta.com/directpayprovider frequest.do e I F
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2

Employers Initiate a Direct Pay Request

* Required Fields

Hospital Information

Hospital Mame *

ospital City *

aspital Contact Mame

aspital Phone

I |
I |
I |
I |
ospital Country * | |
I |
I |
I |

o A i

ospital Email Address

Please provide the following information:

Member Mame * |

Member D * [

Fatient Mame * |

Fatient Date of Birth * (mm/ddiyyyyy |

Member Email Address * |

Employer Mame |

@ Done é Q Local intranet
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Final Step: Direct Pay Confirmation For Planned
Procedures

A verification of benefits notice will be sent to you via
email prior to your scheduled appointment/admission
date (provided that you have followed the previous
steps). While a copy will have already been sent to the
provider, we recommend that you also bring a copy with
you to your appointment/admission

Be sure to bring your AGB ID Card to your
appointment/admission. The hospital will request your
ID number and Group number. You can find these
numbers on your AGB ID card.
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How do | nominate a new facility to be added
to the AGB Direct Pay Hospital Community?

To nominate a hospital for inclusion in the AGB Direct
Pay Hospital Community, please contact the AGB
International Service Center via phone at 877-677-7470
(toll free) or 813-775-0196 (collect) or via email at
agbge@aetna.com.

19



