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AGB Direct Pay Hospitals 
Overview

• What are AGB Direct Pay Hospitals?

• Do I need to call AGB prior to an inpatient service and arrange a direct pay?

• Can I set up a direct pay arrangement at a facility that is NOT a part of 
AGB’s Direct Pay Hospital Community?

• How long does it take to set up a one-time direct pay arrangement?

• How do I set up a direct payment?

• How do I set up a direct pay arrangement at a facility that is NOT a part of 
AGB’s Direct Pay Hospital Community?

• How do I nominate a new facility to be added to the AGB Direct Pay 
Hospital Community?     
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What are AGB Direct Pay 
Hospitals?

• Established arrangements with leading hospitals outside the US 

• Offer facilitation of admissions and payment processes for members 
with inpatient stays or services that will be in excess of $500 USD

• Direct Pay facilities will accept payment directly from Aetna

• Members pay only their portion of expenses (i.e., coinsurance), 
rather than paying the full cost and filing for reimbursement
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Do I need to call AGB prior to an 
inpatient service and arrange a direct 

pay?

• You are not required to call AGB prior to an inpatient stay at a direct 
pay facility

• For your convenience or peace of mind, you may call AGB and ask 
the member service representatives to facilitate the verification of 
benefits and ensure the direct pay will be set up upon your arrival

• Or, use the website to initiate the direct pay to be ready upon your 
arrival.  Skip ahead to slide 7 for step by step instructions.
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Can I set up a direct pay arrangement at a 
facility that is NOT a part of AGB’s Direct 

Pay Hospital Community?

YES, you can!

• Call the AGB International Service Center at 877-677-7470 (toll free) 
or 813-775-0196 (collect).

• Contact AGB via email at agbge@aetna.com 

• Utilize the following step-by-step instructions to request a direct pay 
arrangement via our secure member website:  
www.aetnaglobalbenefits.com
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How long does it take to set up a 
one-time direct pay 

arrangement?

• For urgent admissions with less than five business days 
notice (e.g. child birth, urgent surgery), please call the 
AGB International Service Center at 877-677-7470 (toll 
free) or 813-775-0196 (collect).  AGB will handle the set 
up of these direct pay arrangements on an expedited 
basis.

• For planned admissions, it is recommended that you 
contact AGB (via phone, email, or at our website) at 
least five business days before your scheduled visit to 
ensure that your treatment and payment of services is 
not delayed.
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Step 1:  Access the AGB Website at 
www.aetnaglobalbenefits.com/ge and Click on 

“Aetna Global Benefits”

How do I set up 
a direct pay 

arrangement?

7



Step 2: Log into the AGB Website using your 
previously established User Name & Password.

NOTE:  If you have not yet registered for the AGB website, select “REGISTER”
and follow the steps to establish your personal User Name & Password.  
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Step 3: Select “Member Tools”
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Step 4: Select “Find Health Care”
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Step 5:  Select “International Direct Pay 
Hospitals”
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Step 6: Utilizing the drop down box, select a 
country.  Click on “Submit”

How do I set up 
a direct pay 

arrangement?

12



Step 7:  Review the list of AGB Direct Pay Hospitals in this 
location.  To initiate a direct payment request for any hospital
listed, click on “Send Request” and continue on to Step 8.  If 
you would like to submit a direct pay request for a hospital not

listed, please skip to Slide 15
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Step 8:  Fill out this form which contains questions 
regarding your upcoming planned admission.  Click 
“Submit” on the bottom of this page once complete.  

This completes your direct pay request.
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How do I set up a direct pay arrangement at 
a facility that is NOT a part of AGB’s Direct 

Pay Hospital Community?

• AGB will attempt to set up a one-time direct pay 
arrangement with any facility outside our Direct Pay 
Hospital Community.

• AGB recruits facilities suggested by our members during 
the One-Time Direct Pay Submission process to become 
full members of the AGB Direct Pay Hospital Community 

• Utilize the following step-by-step instructions to submit a 
One-Time Direct Pay Request 
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Step 1:  After following the previously displayed 
steps 1 through 7, click where noted below to initiate 

a one-time direct pay request
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Step 2:  Fill out the form with the requested hospital 
information and information regarding your planned admission. 
Click “Submit” on the bottom of this page once complete. This 

completes your one-time direct payment request.
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Final Step:  Direct Pay Confirmation For Planned 
Procedures

• A verification of benefits notice will be sent to you via 
email prior to your scheduled appointment/admission 
date (provided that you have followed the previous 
steps). While a copy will have already been sent to the 
provider, we recommend that you also bring a copy with 
you to your appointment/admission

• Be sure to bring your AGB ID Card to your 
appointment/admission.  The hospital will request your 
ID number and Group number. You can find these 
numbers on your AGB ID card. 
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How do I nominate a new facility to be added 
to the AGB Direct Pay Hospital Community?

• To nominate a hospital for inclusion in the AGB Direct 
Pay Hospital Community, please contact the AGB 
International Service Center via phone at 877-677-7470 
(toll free) or 813-775-0196 (collect) or via email at 
agbge@aetna.com.

Direct Pay 
Hospital 

Information

19


